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Please visit our website www.jewelstours.co.uk  

for full details of all the holidays on offer 

2026 holidays 

Luxury British & Continental 
coach Holidays & Day Trips 

January 2026 
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Welcome to Jewels Tours 2026 Luxury Holidays 
 

Jewels Tours is a family run business, in 2026 we will be 
celebrating our 20th Anniversary and would like to thank 

our wonderful customers for there invaluable support.  
 

Jewels Tours specialise in Good Quality Holidays using 
excellent Hotels & Luxury Coaches.  

 

So why not join us on one of our tours and  
become part of the Jewels Tours Family,  

we are sure that you will not regret it. 

 

A lot of our holidays are selling fast so don’t miss out,  

the earlier you book the better, why not pop in and see  

us at 56 New Road Gravesend Kent DA11 0AD,  

or call us on 01474 334434  
(We may not be able to answer your call straight away if we are busy serving other customers,  

please leave your name and telephone number and we will call you back as soon as possible) 
 

email: info@jewelstours.co.uk 

Web Site: www.jewelstours.co.uk for full itineraries 

Groups 
JEWELS TOURS SPECIALISE IN GROUPS WHATEVER  
THE SIZE; WHATEVER YOUR NEEDS WE CAN HELP 

GIVE US A CALL TODAY AND TAKE THE WORRY AND  
STRESS OUT OF ORGANISING YOUR GROUP OUTING 

 

We look forward to welcoming you. 

Julie, Melanie, Peter and the Jewels Tours team. 
 
 

 
 

 

We pick up from Gravesend,  
Dartford, Medway Towns & Rainham, 
Book your seats at the time of booking 

We Can Help With…... 

Tailor-Made Tours to your requirements 

Book Hotels, Attractions etc. 

Suggest Ideas 

Various Pick-Up points to suit your requirements 

We can help fill the coach if you are low on numbers 

Plus lots more!! 

We Offer…... 

Smart, Competent Drivers 

Excellent Courier Service 

Air-conditioning & Heating 

Friendly Atmosphere 

Full Drinks Service 

Toilet 
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Financial Security Statement 
The combination of travel services offered to you is a package within 
the meaning of the Package Travel and Linked Travel Arrangements 
Regulations 2018. 
 
Therefore, you will benefit from all rights applying to packages; Jewels Tours will be fully responsible for 
the proper performance of the package as a whole. 
 

Additionally, as required by law, Jewels Tours have protection in place to refund your payments and, 
where transport is included in the package, to ensure your repatriation in the event that they become 
insolvent. Jewels Tours are members of the Bonded Coach Holiday Group, overseen by The Association 
of Bonded Travel Organisers Trust Limited. This is a government approved consumer protection scheme. 
This ensures that in relation to the coach package holidays described in this brochure (or website) that a 
Bond, which may be called upon in the unlikely event of the members Insolvency, protects the clients’ 
monies. Clients are recommended to inspect the current membership certificate at our registered office or 
alternatively go to https://www.abtot.com/bch-abtot-members-directory/ or  
telephone 020 7065 5311 to confirm current membership. 
 

Your attention is also drawn to the Bonded Coach Holiday Group Trading Charter that will apply to these 
coach package holidays. 
 

Details of the Package Travel and Linked Travel Arrangements Regulations 2018 can be found at The 
Package Travel and Linked Travel Arrangements Regulations 2018 (legislation.gov.uk)  

Date Holiday  Page 

23 Feb Babbacombe 5 

02 Mar Potters Five Lakes 8 

02 Mar Bournemouth 5 

10 Mar Tynedale Mock Cruise 6 

16 Mar Potters Hopton 7 

26 Mar Tynedale Mock Cruise 6 

30 Mar Paignton 6 

02 Apr Stratford & Cotswolds 7 

07 Apr Luxury Cornwall 9 

13 Apr Dutch Bulbfields 9 

13 Apr Taste of Lancashire 11 

20 Apr Potters Hopton 7 

27 Apr Torquay Headlands Hotel 10 

03 May Beamish 12 

04 May Potters Hopton 7 

09 May Italian Riviera 12 

11 May Torquay Belgrave Sands 13 

18 May Lancashire & Lakes 11 

Date Holiday Page 

20 May Sidmouth 13 

23 May Dublin Ireland 10 

25 May Bournemouth 5 

01 Jun Harrogate 14 

01 Jun Warner Isle of Wight 15 

06 Jun Potters Hopton 7 

09 Jun Llandudno 6 

14 Jun Cardigan Bay 16 

15 Jun Weston Super Mare 16 

21 Jun Taste of Lancashire 11 

28 Jun Yorkshire Wildlife Park 15 

01 Jul Arboretum Black Country 18 

05 Jul Derby & Chatsworth House 16 

06 Jul Looe Cornwall 17 

06 Jul Seine River Cruise 19 

12 Jul Lancashire & Lakes 11 

13 Jul Potters Hopton 07 

19 Jul Austria 17 

2026 Holiday INDEX  
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2025 Index Continued 

Date Holiday Page 

27 Jul Torquay Belgrave Sands 13 

01 Aug Festival of Quilts 14 

02 Aug Taste of Lancashire 11 

07 Aug Kynren Beamish 20 

10 Aug Potters Five Lakes 08 

13 Aug Llandudno Summer Break 06 

15 Aug Isle of Man 21 

21 Aug Pennine Explorer 18 

22 Aug Lake District 23 

27 Aug Cornwall & Eden Project 22 

29 Aug Lake Maggiore 22 

07 Sep Beamish & Northumbria 12 

14 Sep Potters Hopton 07 

14 Sep Torquay Belgrave 13 

20 Sep Lancashire & Lights 11 

21 Sep Rhone River Cruise 19 

28 Sep Potters Five Lakes 05 

04 Oct Paignton 06 

09 Oct Blackpool Lights 11 

   

Date Holiday Page 

12 Oct Warner Bembridge I.O.W. 23 

16 Oct Potters Hopton 07 

25 Oct Cotswolds 24 

30 Oct Coronation Street 24 

07 Nov Chatsworth House 25 

09 Nov Bournemouth T & T 05 

17 Nov Holly & Mistletoe LLandudno 06 

23 Nov Blackpool T & T 11 

23 Nov Potters Five Lakes 08 

29 Nov German Xmas Markets 25 

03 Dec Holly & Mistletoe LLandudno 06 

01 Dec Potters Hopton Festive Break 07 

11 Dec Potters Hopton Festive Break 07 

15 Dec Wildlife Park Xmas Lights 25 

Nov/Dec Thursford 27 

Nov/Dec Longleat 26 

24 Dec Christmas Bournemouth 05 

30 Dec New Year Blackpool 28 

   

   

Single Rooms are Limited so please book early  
or register for 2027 now! 

 

For Full details of our Holidays & Day Trips please call the shop on  

01474 334434 or visit the website on www.jewelstorus.co.uk 
 

We may not be able to answer your call straight away if we are busy serving other customers,  

please leave your name and telephone number and we will call you back as soon as possible 

2026 Day Trips 

Early 2027 Holiday Preview 

Terms & Conditions 
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Babbacombe   50% Bar 
 

Staying at The Babbacombe Hotel which 
enjoys a level position directly on the sea 

front overlooking the famous Babbacombe 
Downs with far reaching beautiful views 

 across Lyme Bay.  
50% bar conditions apply 

Lift to all floors 
 
 
 

Half Board - Single Supplement £20 
 

 Dates  2026  Tour Days Price 

 23 February  
 Included:  Tour of Local Area 
 

 Optional:  Coastal Tour 
5 £329 

Bournemouth 
 

Staying at the Cumberland  
Hotel Bournemouth. Located directly on 

the seafront, atop the prestigious East Cliff 
of Bournemouth. The Cumberland is on-
ly minutes’ walk from seven miles of award 

winning sandy beaches and close to the 
town centre, gardens.  Outdoor pool. 

(indoor pool at the Suncliff hotel next door)   
Entertainment .  
Lift to all floors 

Half Board No Single Supplement 
 

 Dates  2026  Tour Days Price 

 02 March  
 Included: Dorchester 

 

 Optional: Tour of New Forest 
5 £425 

 25  May  
 Included: Swanage 

 

 Optional: Exbury with train ride 
5 £485 

 09 November 
 Included: Christchurch & Boscombe 

 

 Optional: Poole & Swanage 
5 £465 

 23 December 

 CHRISTMAS  
Included: TBA 
 

 Optional: TBA 

5 TBA 
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Llandudno & Scenic Wales 
 

Staying at the very popular Tynedale  
Hotel. Situated on the Seafront and 2 

minutes from the Town Centre. The hotel 
has entertainment every evening and great 

food.  

 
No Single Supplements 

Half Board 
Lift & Ground Floor Rooms available 

 

 Dates 2026  Tour Days Price 

 10 March   Mock Cruise  5 £549 

 26 March   Mock Cruise Get Together 5 £549 

 09 June  
 Included: Llangollen 
 Optional: Snowdonia National Park 

5 £675 

 13 August  

 New Summer Llandudno Summer Break  
 Included: Llangollen    
                   2 Days to enjoy the resort  
 Optional: The West Highland  Railway  
                   Portmeirion  

8 £899 

 17 November 
 Holly & Mistletoe       Included: Tweed Mill 
                                     Optional: Chester 

5 £575 

 03 December 
 Holly & Mistletoe       Included: Tweed Mill 
  
                                     Optional: Liverpool 

5 £575 

Paignton - Delights of South Devon 
 

Staying at the popular  
Palace Hotel situated in Paignton on  
level ground. 5 minutes walk to town  

centre and sea front. The hotel has an  
indoor pool, lounge and entertainment  

every evening. Ground floor rooms  
available. Lifts to all floors. 

 

               Half Board   
No Single Supplement  

Dates  2026  Tour Days  Price 

 30 March 
 Included: Plymouth 
 Optional: Steam Cruise 

5  £399 

 04 October 
 Included: TBA 
 Optional: TBA 

5  £TBA 
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Stratford & Cotswolds  
 

Staying at the Hilton Hotel Swindon 
The hotel has a bar, restaurant and  

gardens. Ground floor rooms available 
Lift to all floors. 

 

Single Supplements £90 
Half Board 

 

 

 Dates 2026  Tour Days Price 

 02 April 
 Included:  Guided tour of Stratford + free time  
                    Tour of the Cotswolds Villages  

4 £349 

Potters Hopton Holiday Resort All Inclusive 
Accommodation are in Bungalow or  

Bungalow Plus and are situated around the cen-
tre. Most bungalows have a shower over a bath, 

Rooms close to  
facilities and or walk in showers, are on  

request and, can be secured for £12 per room. 
Great Food. The centre has lots of  

facilities including indoor pool, bowls and  
various day and evening entertainment.  

 
Lunch Included on Arrival Day. All Inclusive 

starts at 3pm. 
 

Dates  2026  Tour   No Single Supplement Days  Price 

 16 Mar 
 Included: Great Yarmouth 
 Optional: Beccles 

5  Bung £539 Bung+ £559 

 20 April 
 Included: Wroxham 
 Optional: Southwold 

5  Bung £579 Bung+ £599 

 04 May 
 Included: Southwold 
 Optional: Thrigby Hall Wildlife & Gardens 

5  Bung £599 Bung+ £619 

 05 June  Potters Weekend Break 4  Bung £489 Bung+ £504 

 13 July 
 Included: Great Yarmouth 

 Optional: Oulton Broad with Boat Trip 
5  Bung £615 Bung+ £635 

 14 Sept 
 Included: Great Yarmouth 
 Optional: Southwold 

5  Bung £649 Bung+ £669 

 16 Oct  Potters Autumn Weekend 4  Bung £489 Bung+ £504 

 04 Dec  Potters Festive Break 4  Bung £505 Bung+ £520 

 11 Dec  Potters Festive Break 4  Bung £505 Bung+ £520 
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Potters Five Lakes Essex All Inclusive 
 

Staying at the Five Lakes Potters resort 
in Essex. The accommodation is in either 

the hotel with lift access (there are no 
rooms on the ground floor,) or the 2 storey 
village rooms (no lift) overlooking the golf 

course. All village rooms have walk In 
showers however the hotel rooms do not 
please ask at the time of booking. Great 

Food. The centre has lots of facilities   
including indoor pool, bowls and various 

day and evening entertainment.  
 

Lunch Included on Arrival Day.– All Inclusive starts at 3pm. 
 

£100 Single Supplement  
 

 

Dates - 2026  Tour     Single Supplement £100  Days  Price 

 02 March 
 Included: Maldon 
 Optional: Colchester 1/2 Day 

5 
 Premier £549 
 Premier+ £589 

 10 August 
 Included: Maldon  
 Optional: Tiptree Jam  

5 
 Premier £639 
 Premier+ £679 

 28 Sept 
 Included: Maldon  
 Optional: Kelvedon Hatch Secret  
                  Nuclear  Bunker 

5 
 Premier £629 
 Premier+ £669 

 23 Nov  Christmas Festive Break 5 
 Premier £ 
 Premier+ £ 

 TBA  Christmas Festive Break 4 
 Premier £ 
 Premier+ £ 
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Luxury Cornwall 

 

Staying at Royal Duchy Falmouth  
Hotel.  It has a fabulous position on  

Falmouth’s seafront, with stunning views 
across the bay to Pendennis Castle. Leisure 
facilities including an indoor pool.  Has a lift, 

  

Half Board - 
No Single Supplement  

 Dates - 2026  Tour Days Price 

 07 April 
 Included: Padstow  
 
 Optional: Eden Project   

5 £685 

Dutch Bulb Fields 
 

Staying at the Hotel Old Dutch  
Restaurant Le Pompadour in front of the world 

Famous Volendam harbour.  The 
 hotel is located in the heart of Volendam,  

directly on the famous dike. From Hotel Old 
Dutch you walk into the beautiful village. The 
hotel has a lift/elevator – All rooms have their 

own shower, toilet and television –  
Some rooms have a balcony.  

 
 

Single Supplements £175   Half Board 

 

 Dates 2026  Tour Days Price 

 13 April 
 Included: Keukenhof Gardens, Day in Volendam 
 
 Optional: Amsterdam by local bus or train 

5 £699 
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 Torquay 
 

Staying in Headland Hotel and Spa, with heart-
stopping sea views of Torbay and the South  

Devon coastline or overlooking our picturesque,  
perfectly manicured garden. There is no better 

place to stay to discover the English Riviera and 
its breath-taking surrounds. 

Lift to some floors; ask for details 
 
 

Half Board - No Single Supplement 
 

 Dates  2026  Tour Days Price 

 27 April 

 Included: Dartmouth Steam Railway 
 

 Optional: Donkey Sanctuary  
                  Sidmouth 

5 £459 

Dublin Ireland 
 

 

Staying at the Rochestown Lodge  

Hotel in Dun Laoghaire 

 

Overnight Hotel at the Celtic Royal Hotel.  

Outward Journey Only 

 

 

Half Board  
Single Supplement £259 

Dates 2026  Tour Days Price 

  23 May 

Included:  

 Wicklow Mountains with local guide. 

 Dublin 

 Day off in Resort 

 Optional:  

 Dublin City Tour with option to visit the Guinness     

Brewery. 

 Powerscourt Mount Usher Gardens 

8 £899 
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Lancashire  
New Itinerary 

Various Dates Available 
All Inclusive 

 (conditions apply) 
No Single Supplement  

Park House Hotel  
 

 
Staying at the Park House Hotel on the outskirts of Blackpool overlooking the sea and 

about 15-20 minute walk from the Tower, outside the main hustle and bustle  
of Blackpool. Tram and buses stop right outside the hotel. Good food and  

entertainment every night. .Sun lounge overlooking the sea, good sized bar and Lovely sepa-
rate ballroom.  There are no ground floor rooms there is a lift to all floors please ask for 

rooms without steps if you have mobility issues at time of booking. Indoor pool available for 
use at the sister hotel (The Doric) which is a short tram ride away, you could use your free 

tram pass.  
 

Included in your stay:  
Tram pass, Packed Lunch most days,  

Free drinks from 12 midday to 10pm (conditions apply), Bingo ticket.  
 

 Dates - 2026  Tour              Itineraries Subject to change Days  Price 

 18 May  Lancashire Delights & Lakes 6 £699 

 21 June  Taste of Lancashire  6 £699 

 12 July  Lancashire Delights & Lakes 6 £699 

 02 August  Taste of Lancashire  6 £699 

     

 20 September  Lancashire Lights & Lakes  5 £599 

 09 October  Blackpool Lights 4 £399 

23 November Turkey & Tinsel 5 TBA 

Taste of Lancashire Lancashire Delights & Lakes 

Included Tours:  Included Tours:  

Cheese Factory  
Lancashire Canal Boat Trip 
Blackpool Tour Ballroom    
Afternoon Tea at Park House Hotel  
Day off to explore the resort.  

Cheese Factory  
Windermere Boat Trip 
Windermere  
Afternoon Tea at Park House Hotel  
Day off to explore the resort 

Optional Tour:  
Settle & Carlisle Railway 

Optional Tour:  
Ribble Valley 
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Beamish & Northumbria Coast 

 

Staying at the Marriott Hotel Metro  
Centre. The Newcastle Gateshead Marriott Hotel 

Metro Centre offers 4-star  
accommodation, exceptional amenities  

and a convenient location.  
Gym, Spa and indoor heated pool. 

 

Lift to all floors 
 

Half Board -  
Single Supplement £150 

 Dates - 2025  Tour Days Price 

  03 May 
 Included: Beamish step back in time museum, 
Coastal Tour of Seahouses & Holy Island 
 Optional: Alnwick Castle & Gardens 

6 
 

£617 
 

  07 September 
 Included: Beamish step back in time museum, 
Coastal Tour of Seahouses & Holy Island 
 Optional: Hexham & Kielder Forest 

6 £625 

Italian Riviera All Inclusive 
 

Staying at the Delle Mimose Hotel in Diano  
Marina on an All Inclusive basis, this includes 
all drinks from 9 am to midnight and a packed 
lunch everyday. The hotel has some evening  
entertainment and outdoor swimming pool. 

Overnight stays both ways at the  
Novotel Dijon on a HB basis. 

Lift to All Floors 
 

All Inclusive  - Single Supplement  £290 

 Dates  2026  Tour Days Price 

  09 May  

 Included:  
 Nice  

 Èze 

 Cannes: 

 2 Days off in Resort 

 Optional:  
 Monaco / Monte Carlo: 

 Portofino /Santa Margherita 

 Please ask for full details 

10 £1299 
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Luxury Torquay 

 

Staying at the Belgrave Sands Hotel & Spa in 
Torquay. The hotel is situated on the level near 
to the seafront & TorAbbey and the Torquay 

town centre is within walking distance.  
This hotel has indoor leisure facilities & spa; 

indoor pool, evening entertainment and excellent 
hotel with fine dining experience.  

 
Lift to some floors; ask for details 

 
Half Board - No Single Supplement 

 

 Dates  2026  Tour Days Price 

 11 May 
 Included: Dawlish & Teignmouth 
 
 Optional: Brixham  

5 £509 

 27 July 
 Included: Dartmouth & SteamTrain Ride 
 
 Optional: Exmouth  

5 £569 

 14 Sept 
 Included: Tour of Dartmoor 
 
 Optional: Sidmouth 

5 £565 

Sidmouth 
 

Staying at the ever popular Royal York and 
Faulkner Hotel which is situated on the sea 
front & beside the town centre. This friendly  

hotel is known for its excellent food.  
Some evening entertainment. 

 
Lift all floors 

 
 

Half Board - No Single Supplement 
 

 Dates  2026  Tour Days Price 

 20 May 
 Included: Weymouth  
 

 Optional: Bicton Botanical Gardens  
5 £575 
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Bournemouth 

Staying at the Cumberland  
Hotel Bournemouth. Located directly on the 

seafront, atop the prestigious East Cliff of 
Bournemouth. The Cumberland is only 
minutes walk from seven miles of award  

winning sandy beaches and close to the town  
centre, gardens and vibrant café society. 

 

Lift to all floors 
 

Half Board - No Single Supplement 

 Dates  2026  Tour Days Price 

  25 May 
 Included: Swanage: 
 Optional: Exbury Gardens with steam train ride:  

5 £485 

  09 November 
 Turkey & Tinsel 
Included: Christchurch & Boscombe  

 Optional:  Poole & Swanage  
5 £465 

Harrogate 
 

Staying at the Old Swan Harrogate The  
comfortable 4-star Old Swan Hotel Harrogate 

features a perfect location and welcomes 
guests with a shared lounge, a library,  

and a garden. 
 Lift to most floors please ask when booking 

if you have mobility problems 
 

Half Board - 
 

Single Supplement £80      Lots of Singles Available 

 Dates  2026  Tour       Days Price 

 01 June 
 Included: Visit to York 
 

 Optional: Tour of the Yorkshire Dales 
5 £499 

Festival of Quilts 
Staying at the Holiday Inn Birmingham with  

2 Days entrance to the Festival 
 No Lift, Ground floor rooms 

 

Half Board- Single Supplement £39 
 

 Dates  2026 

 01 August  £175 
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Isle of Wight - Warner 
Norton Grange 

 

Staying at Warner Norton Grange, coastal  

resort. Enjoy uninterrupted views of the Solent and 

watch yachts sail by on an unforgettable break at 
picturesque Norton Grange.  

 

Lift to some floors; ask for details 
 

Half Board - No Single Supplement 

 Dates  2026  Tour Days Price 

01 June  
 Included: TBA 
 Optional: TBA 

5 
Std £515 

Prem 
£525 

Yorkshire Wildlife Park 
 

Nestled right in the heart of The Yorkshire 

Hive and meters from the Yorkshire Wild-

life Park entrance, the Hex Wildlife Hotel 

boasts luxurious rooms, delicious dining 

and a whole world of wild adventures 

right on your doorstep!  

.Lifts to all floors 

 

The hotel is located just a few meters away from the entrance of Yorkshire  

Wildlife Park, the home to the largest collection of Polar Bears in England and the largest 

purpose built habitat of its kind in the world! With endangered animals, an immersive Dino-

saur restaurant and shops a plenty. Maybe upgrade to a stunning park-side room  (subject to 

availability and extra cost), where you can even wake up to breath-taking views of the  

Yorkshire Wildlife Park.  

 

Half Board - No Single Supplement £70 

 Dates  2026  Tour Days Price 

 28 June 

 Included.  A full day pass to the wildlife park. 
 Cleethorpes, with a train ride on the narrow gauge  
Humberside coast. 
 
 Optional. 
 York 

5 £499 
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Cardigan Bay 
Staying at the Cliff Hotel & Spa  

With expansive, beautiful hotel grounds, The 
Cliff Hotel & Spa is located on the coast of  
Cardigan Bay overlooking Poppit Sands  

and Cardigan Island.  
Lift to all Floors 

Half Board Single  
Supplement £90 

 Dates  2026  Tour Days Price 

 14 June  

 Included:  
Tenby 
Fishguard & St Davids  

 

 Optional:  
Carmarthen & A steam train ride with cream tea 
on the Gwili Railway  

6 £579 

Weston Super Mare 
Staying at the Royal Grosvenor  
Hotel The hotel as a good sized,  

attractive bar where you can enjoy a  
drink whilst looking at views of the sea; free  

Wi-Fi access. French doors from  
the lounge lead to the large terrace  

overlooking the lawns, seafront  
and the Grand Pier.  

Entertainment.  Lift to all floors. 

No Single Supplements - Half Board 

 Dates - 2026 Tour Days Price 

 15 June  
 Included: Cheddar Gorge & Wells 
 

 Optional: Steam Train Ride to Minehead 
5  £399 

Derbyshire &  
Chatsworth House 

Staying at The Hotel Derby  

Mickleover Court, which is on the edge of the 

Peak District National Park. The Hotel offers  

excellent leisure facilities.  

Lift to all floors 
 

Half Board Single Supplement £168 

 Dates  2026  Tour Days Price 

 05 July  
 Included: Chatsworth House 

 

 Optional: Tour of local area 
5 £499 
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Lovely Looe &  
Scenic Cornwall 

Staying at the Portbyhan Hotel which is situat-
ed in an unrivalled position right in the heart of 

Looe, All rooms come with  
complimentary tea/coffee, free wifi,  

en-suite bathrooms, tv and hairdryer.  
Entertainment most nights.  

Lift to all Floors 

No Single Supplement 
Half Board - £ 175 Single Supplement 

 Dates  2026  Tour Days Price 

 06 July 
 Included: Polperro, Port Issac & Padstow 
 

 Optional: Bodmin Jail & Railway  
6 £739 

Austrian Tryol 
 

Staying at the Hotel Sonnschein in Niederau. 
Indoor heated pool, sauna, aroma steam bath, 
fresh water whirlpools and infrared cabin. Solar 
heated outdoor pool, tennis, mini golf, outdoor 
table tennis and a giant chess within 2 acres of 
natural park land. All rooms have TV/Satellite, 

telephone coffee/tea.  
Lift to all Floors 

 

Overnight Hotel Each Way in Rudesheim 
 

Half Board  -  Single Supplement £155  

 Dates 2026  Tour    Please Ask for Full Details Days Price 

 19 July 

Included:  

Rattenburg , Krimmel Waterfall & Tryolean Tour: 
A scenic day; we first stop at the pretty town of Ratten-
burg, famous for its glass and crystal. We then continue 
over the Gerlos Pass. 
 

Kitzbühel is a small Alpine town east of Innsbruck, in the 
western Austrian province of Tyrol.  
2 Days off in Niederau  
 

Optional:  
Innsbruck & Lake Achensee: morning visit to Innsbruck 
famous for the Golden Roof. We then travel to Jenbach-
to pick up the rack & pinion train to Seespitz where we 
have a short boat trip on Lake Achensee.  
 

Eagles Nest & Konigssee 

10 £1250 
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Arboretum & Black  
Country Living Museum 
Staying at the Holiday Inn Birmingham with  

2 Days entrance to the Festival 
 No Lift, Ground floor rooms 

 

Half Board 
Single Supplement £39 

 

 Dates 2026  Tour Days Price 

 01 July 

  
Included:  
A Visit to the National Arboretum 

 Entry to the Black County Living Museum  
  

2 £199 

Pennines Explorer 
 

Staying . Staying at the Cedar Court Hotel  
Huddersfield. Indoor leisure facilities, bar and  

restaurant.  
Lift to some floors; ask for details 

Half Board -  
 Single Supplement £90 

 Dates  2026  Tour Days Price 

 21 August  

 Included:  
 Holmfirth on the return journey  
 Haworth/Hebden Bridge: 
 Shipton: 
  

4 355 

 
SINGLE SUPPLEMENTS EXPLAINED  

 

Some holidays in this brochure are advertised with NO single supplement,  
however, this only applies to the single rooms allocated. 

 

Some hotels and resorts used by Jewels Tours offer upgraded accommodation and facilities, such 
as premium rooms and sea views etc. Occasionally, the only option when you book a holiday, may 
include a forced upgrade which attracts supplements. This is because room quotas have already 
been allocated to us in advance of your reservation. In these instances, our staff will inform you at 
the time of booking and make you fully aware of any financial implications. At this stage you have 
the right to cancel or proceed with the booking. There are many varieties of upgrade facilities at 
many hotels, it is much easier to ask or be informed at the time of booking as it would take up so 

much room in the brochure.  Once the allocated rooms have been reserved, we may ask the hotel 
for extra single rooms on your behalf, but the hotel may then charge a supplement for the additional 

rooms granted above our initial allocation.  
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Seine River Cruise  
& Monet Gardens 

Included On Board the Ms Waydelich 
All the excursions. Buffet breakfast 

3 course lunch & dinner with a set menu. 

Unlimited drinks during meals & from the bar 

12.00 –23.59 

 

All Inclusive - Single Supplement £500 
 

 Dates  2026  Tour     See Website or Ask for Full Details Days Price 

 06 July 

 Day 1: Paris 

 Day 2: Paris Aris — Melun Saint Mammes  

 Day 3: Saint Mammes - Corbeil - Essonnes 

 Day 4: Corbeil - Essonnes - Paris 

 Day 5: Monet Gardens 

 Day 6: Paris 

6 
From 
£1527 

Rhone River Cruise  
Included On Board the MS Camarque 

 All the excursions. Buffet breakfast 

3 course lunch & dinner with a set menu. 

Unlimited drinks during meals & from the bar 12.00 –23.59 

All Inclusive - Single Supplement £158 

Overnight stay both ways in Dijon on half board basis 
 

 Dates  2026  Tour     See Website or Ask for Full Details Days Price 

 21 Sept 

 Day 1 Overnight on a HB basis at the Holiday Inn Dijon.  

Day 2 Free time in Lyon  

Day 3:Cruising to Avignon.  

Day 4 Discover the Camargue.  

Day 5:Discover the Baux-de-Provence. & Viviers.  

Day 6: Cruising to La Voulte  

Day 7:Free time in Dijon City Centre. Overnight on a HB 

basis at the Holiday Inn Dijon.  

Day 8:After breakfast we unfortunately head for home  

8 
From 
£2099 
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Kynren 
 The Ultimate Live Action 

Spectacular 

Staying at the Marriott Hotel Metro  
Centre. The Newcastle Gateshead Marriott Hotel 

Metro Centre offers 4-star  
accommodation, exceptional amenities and  

a convenient location.  
Gym, Spa and indoor heated pool. 

 

Lift to all floors 
 

Half Board         Single Supplement £120 

 

 Dates 2026  Tour Days Price 

 07 August 

Included 

Kynren Superior Tickets: An Epic Tale of England is the 

UK’s ultimate live-action spectacular, a must-see for any-

one seeking unforgettable entertainment. Held in Bishop 

Auckland, County Durham, this epic  

production takes audiences on an immersive journey 

through 2,000 years of history, myth, and legend.  

Performed by a 1,000-strong cast and crew on a 7.5-acre 

outdoor stage, this multi-award-winning live  

action spectacular delights and dazzles the senses, with its 

mix of hand-to-hand combat, daring stunts, incredible 

horsemanship, stunning pyrotechnics and  

amazing special effects. 

Optional 

Coastal Tour taking in Seahouses Holy Island (subject to 

tide times) 

 

5 
 

£539 
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Isle of Man 
Staying at the Ramsey Park located in  

Ramsey Set in the historic town of  
Ramsey, and commanding stunning views over 
Mooragh Lake and the island’s coast, Ramsey 

Park Hotel is an unprecedented location for 
stays on the Isle of Man.  

The Lake View Restaurant is just that –  
a beautiful spot to enjoy a meal with an  

unrivalled views – serving simple, freshly  
prepared, home-cooked food.  

Lift to all Floors 
 

Overnight Hotel Marriott Preston outward journey only 
 

Half Board - Single Supplements £190 
 

 

 Dates 2026  Tour Days Price 

 15 August 

Included:  

Circular Tour of the TT Race Course A circular tour of 
the TT Race Course, passing through Union Mills, 
Glen Vine, Ballycraine, Greba, Glen Helen, Kirk  
Michael, Ballaugh, famous for its hump-back bridge, 
then over the mountains to Creg-Ny-Baa and back to 
Douglas 
 
Tour of the Island with Guide 

 
 

 Optional: 
Snaefell Mountain Laxey Wheel Join an electric train from 
Douglass that will take you to Laxey. Here you will join 
the Snaefell Mountain Railway, the only such railway in 
the British Isles,  On a clear day you will be able to just 
make out Ireland, Scotland, Wales and England. There will 
also be free time in Laxey famous for the Laxey Wheel,  
 

 Coach & Train Trip with Guide from Douglas to Castletown 

8  £899 



22 

 

Scenic Cornwall & Eden Project 
Staying at the  

The Rosemundy House Hotel in St Agnes is a 
family hotel run by the Faulkner family. It is 2 
minutes from the village centre. Please Note, 
there is no lift and limited ground floor rooms. 

 Half Board 
 

No Single Supplement 
 

 Dates  2026  Tour Days Price 

 27 August 
 Included: Eden Project. St Ives & Coastal Tour :  
 

 Optional: Trebah Gardens:  
6 £665 

Lake Maggiore  
 

Staying at the 4* La Palma Hotel  
In Stressa situated overlooking the lake. This 
upmarket hotel is truly wonderful with its own 
private beach, outdoor pool with loungers. . 

Plunge pool with Jacuzzi beds, sun-loungers 
and a bar. All rooms have Telephone, TV & air 

conditioning. No tea/coffee making facilities  
 
 

Half Board    Lift to all Floors      Single Supplement £399 
Overnight Stay both ways in Dijon 

 Date  2026  Tours    All with a Local guide Days Price 

  29 August 
 

 Included:  
Lake Orta with Market; We will visit the town of Omegna 

which also has a market. In the afternoon we make our 
way to Lake Orta. We’ll join the public boat which will take 
us to the San  

 Giulio Island. 
 Verzasca Valley  ( Switzerland) and  
 Cannobia: This amazing visit to the wonderful  
 Verzasca Valley with it’s emerald waters and  
 Scenery.  Lunch is included. 
 

 Free time in Stressa 2 Days   
 

 Optional: Boat trips to Borremean Islands;  
 We will visit all 3 islands on Lake Maggiore.  
 Isola Bella, Isola Madre & Isola dei Pescatori. 
 

 Domodossola to Locarno with a boat ride back to 

Stressa. A stunning metergauge scenic train line conecting 

Locarno, Switzerland &  
 Domodossola Italy,  

10 £1609 
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Lake District 
 

Staying at the Newby Bridge Hotel, Enjoy a 
range of recreational amenities, including an 

indoor pool, a hot tub, and a steam room.  
Additional amenities at this hotel  

include complimentary wireless internet  
access. Digital television is provided for your 

entertainment. No Lifts Available 

 
Half Board - Single Supplement £115 

 

 Dates  2026  Tour Days Price 

 22 August 

 Included: 

 Bowness & Ambleside 

 Grassmere & Keswick 
 

 Optional: 

 Boat trip on Lake Windemere. 

 Cartmel; (home to Sticky Toffee Pudding) 

 Haverthwaite Railway. Grange over Sands 

6 £649 

Warner Bembridge I.O.W. 
 
 
 

Staying at Warner Leisure  
Bembridge situated on the Isle of Wight. Singles 
maybe in chalets standard rooms. Indoor pool & 
Spa. All the usual day time and evening Warner 

entertainment.  Hotel has a lift, ground floor 
rooms available. 

 
 
 

Half Board - No Single Supplement  

 Dates - 2026  Tour Days Price 

 12 October 

 Included: Tour of the Island & the Donkey  
Sanctuary. 

 

 Optional: Osborne House  

5 

Std 
£495 

 

Sig 
£525 



24 

 

Cotswolds Charm 
 

Staying at the Hilton Hotel Swindon 
The hotel as a bar, restaurant and  

gardens. Ground floor rooms available 
Lift to all floors. 

 

Single Supplements £90 
Half Board 

 

 

 

 

 Dates 2025  Tour Days Price 

 25 October  Included: Tour of the Cotswolds Villages  4 £319 

Coronation Street Experience & Viva Blackpool 
 

Staying at the Holiday Inn Bolton Centre  
5 to 10 minutes from Bolton town centre. 

The stylish open plan bar and restaurant are 
bright and airey with floor to ceiling windows. 

All rooms are equipped with Tv and tea & 
 coffee making facilities.  

The hotel does not have a lift  
 

 
 

Half Board - Single Supplement £90 

 Dates  2026  Tour Days Price 

  30 October 
 

 Step into the iconic world of Coronation Street with 
our exclusive 90-minute guided tour. Follow in the 
footsteps of your favourite characters as our expert 
tour guides lead you through the  

 authentic exterior set of Weatherfield. Wander down 
the cobbled streets and explore legendary  

 locations like the Rovers Return and Roy’s Rolls.  
 
 

 Soap stars Sundays at Viva Blackpool, hosted by 
Haley Tamaddon whose was Del Dingle in 
Emmerdale, Andrea Beckett in Corporation Street and 
winner of Dancing on Ice in 2010. Includes welcome to 
the show with song, music, afternoon tea and Q&A’s 
with 2 special soap star guests. 

 Afternoon Tea included.  

4 £485 
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German Christmas  
Markets 

 

Staying at the Staying at the Altdeutsche in  
Rudesheim with the Christmas Market  

outside the Hotel and around the pretty town.  
 

Lift all floors 
 

Half Board   
Single Supplement £130 

 Dates  2026  Tour       Days Price 

 29 Nov 
 Included: Wisbaden & Mainz 
 
 Optional: Frankfurt 

5 £595 

Chatsworth House  
at Christmas  

 

Staying at Hotel Derby Mickleover Court, 
which is on the edge of the Peak District  

National Park.  Lift to all floors 
 

Half Board  
Single Supplement £TBA 

 Dates  2026  Tour Days Price 

   07 Nov  TBA 4 £TBA 

Christmas Lights at 
Yorkshire Wildlife Park 

 

Nestled right in the heart of The Yorkshire Hive 

and meters from the Yorkshire Wildlife Park 

entrance, the Hex Wildlife Hotel   

Lifts to all floors 

Half Board - Single Supplement £TBA 

 Dates  2026  Tour Days Price 

15 Dec 
 Included.  Wildlife Park Christmas Lights display 

 Optional.TBA 
4 £TBA 
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Longleat 
 

Staying at the Hilton Hotel Swindon 
The hotel as a bar, restaurant and gardens. 

Ground floor rooms available 
Lift to all floors. 

 

Half Board 

 

 

 Dates  2026  Tour        2 Days   Single Supplement £30  Days Price 

 17 December 
 Included: Festival of Lights & Safari Park 
Winchester Xmas Market on the return journey 

2  £228 

 Dates  2026  Tour        3 Days    Single Supplement £60  Days Price 

 14 November 

 Included:  
Festival of Lights & Safari Park 

 Visit to Bath 
On the return journey we visit Blenheim Palace for a 
festive tea  before viewing the Christmas lights  

3 £399 

 09 December 
  

 Included:  
Festival of Lights & Safari Park 

 Visit to Bath 
Winchester Xmas Market on the return journey 

3  £285 

 Dates  2026  Tour        4 Days    Single Supplement £90 Days Price 

  24 November 
  

 Included:  
Visit to a Christmas market on first day 
A full day to enjoy the Longleat Safari plus free time 
to explore the attractions and the stunning light show.  

Visit to Bath 
Winchester Xmas Market on the return journey 

4  £379 
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Thursford Christmas Spectacular 
 
 

Staying at the Holiday Inn Norwich North  
 

Lift all floors 
 

Half Board -  
Single Supplement £40 

 

 Dates  2026  Tour       Days Price 

  11 November 
 28 November 
 12 December 
 17 December  

 Thursford Christmas Spectacular matinee  
 Performances    2nd Day A festive boat trip with 
mulled wine, mince pie and music  

2  £TBA 

Christmas in  
Bournemouth 

 

Staying at the Cumberland  
Hotel Bournemouth. Located directly on the 

seafront, atop the prestigious East Cliff of 
Bournemouth. The Cumberland is only 
minutes’ walk from seven miles of award  

winning sandy beaches and close to the town  
centre, gardens  

Lift to all floors 

Half Board - No Single Supplement 

 

 Dates  2026  Tour Days Price 

 23  December  
  
Included: TBA 

  
5 £TBA 
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New Year Party 
Half Board 

No Single Supplement 
Park House Hotel  

 
Staying at the Park House Hotel on the  

outskirts of Blackpool overlooking the sea  
and about 15-20 minute walk from the Tower,  

outside the main hustle and bustle  
of Blackpool. Tram and buses stop right  

outside the hotel. Good food and  entertainment every night. . 
Sun lounge overlooking the sea, good sized bar and Lovely separate ballroom.  

There are no ground floor rooms there is a lift to all floors please ask for rooms without steps 
if you have mobility issues at time of booking. Indoor pool available for use at the sister hotel 

(The Doric) which is a short tram ride away)  

 Dates - 2026  Tour              Itineraries Subject to change Days  Price 

 30 December  New Year Celebration 4 £599 

 

 

Drawing created by Ben Maskell 

one of our lovely customers 
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For Our Fabulous 
2026 Day Trips 

 
 

Please call 
01474 334434 

 
For more details 

 
Or Visit our web site for  

full details  
of Day Trips & Holidays 

 

www.jewelstours.co.uk 
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Early 2027 holiday Preview  

 
Potters Hopton 

Accommodation are in Bungalow or  
Bungalow Plus. Rooms close to facilities and or walk in 

showers, are on request and, can be secured for £12 per 
room. Great Food. The centre has lots of  
facilities including indoor pool, bowls and  
various day and evening entertainment.  

 
Lunch Included on Arrival Day. All Inclusive starts at 3pm. 

 
01 February 2027        15 March  2027 

 5 Days  All Inclusive   £TBA      No Single Supplement  

Potters Five Lakes 
 

 The accommodation is in either the hotel with lift access 
or the 2 storey village rooms (no lifts)   

 Great Food. The centre has lots of facilities   
including indoor pool, bowls and various day  

and evening entertainment.  
 
 

Lunch Included on Arrival Day.–  All Inclusive starts at 3pm. 
 

08 February 2027     22 March  2027 
 5 Days  Ail Inclusive   £TBA  Single Supplement £100 

Babbacombe  
Various 2027 Dates  

 5 Days  HB    
 

     No Single Supplement  
 

Please ask for full details  

Mock Cruise Tynedale Hotel  
 March 2027 
March 2027 

 
5 Days  HB    

 £TBA     No  Single Supplement  
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Terms and Conditions 
 

 

1. FINANCIAL PROTECTION Your contract is with Jewels Tours. When you book a holiday with us, which 
does not include a flight, the money you pay us for the booking will be protected by Bonded Coach Holidays 
(BCH) and the Association of Bonded Travel Organisers Trust Limited (ABTOT), this is a Government  
approved consumer protection scheme. The scheme will also ensure your repatriation in the event the 
company becomes insolvent. Our Trading Charter and Booking Conditions set out clearly and simply the 
responsibility we have to you and in turn, you have with us, when a contract is made. Please see the  
Consumer Guarantee at https://www.abtot.com/bch-abtot-members-directory. There is no financial  
protection if you purchase just transport or accommodation-only from us. We fully comply with the Package 
Travel and Linked Travel Arrangements Regulations 2018. The combination of travel services offered to 
you is a package holiday within the meaning of the Regulations. Therefore, you will benefit from all rights 
applying to package holidays. Jewels Tours will be fully responsible for the proper performance of the  
holiday and providing assistance if you are in difficulty. Your key rights will be in the details of the tour which 
will be provided prior to booking.  

2. BOOKING & PAYMENT When a booking is made, the ‘lead name’ on the booking guarantees that he or 
she is 18 or over and has the authority and accepts on behalf of the party the terms of these booking  
conditions and pays the deposit indicated in the brochure and as confirmed in the pre-contract information. 
After we receive your booking and all appropriate payments, if the arrangements you wish to book are 
available we will send you a confirmation invoice within 14 days. This confirmation will include any special 
requests we have agreed. A binding agreement will come into existence between us when we have  
received the deposit and despatched this invoice to the “lead name”. Please check the confirmation careful-
ly to ensure all the information is correct. This contract is governed by English Law, and the jurisdiction of 
the English Courts. Single occupancy of rooms, when available, may be subject to a supplementary charge 
and these will be shown in the brochure. You can book by paying a deposit for each person named on the 
booking, but our commitment is always conditional upon the balance being paid as below. Deposit £50 per 
person. The balance of the price of your holiday must be paid at least 8 weeks before your departure. If you 
book within our balance due period, you will need to pay the total holiday cost at the time of booking. If the 
balance is not paid in time, we reserve the right to cancel your holiday, retain your deposit, and apply the 
cancellation charges set out in the paragraph below. The date of cancellation will normally be the date we 
receive your written confirmation that you intend to cancel or 15 days after the balance due date, whichever 
comes first. Where optional items are purchased as part of the holiday, these are payable on the balance 
due date except where items, such as theatre tickets, have been specifically purchased for you. In this case 
the cost will be payable at a separate date notified to you and will not normally be refunded unless we  
obtain a refund from the supplier we use. Whilst these terms are applicable to all bookings of any number of 
customer, for some group bookings there may be additional terms or information– we will provide those to 
you at the relevant time. 

3. BROCHURE ACCURACY Although Jewels Tours make every effort to ensure the accuracy of the  
brochure information and pricing, regrettably errors do sometimes occur, and where they do we reserve the 
right to correct prices and other details. You must therefore ensure you check the price and all other details 
of your holiday with us at the time of booking and when you receive our confirmation invoice.  

4. OUR PRICING POLICY Jewels Tours endeavour to ensure that the most up to date and correct prices 
are shown in our brochure. Occasionally, an incorrect price may be shown, due to an error. When we  
become aware of any such error, we will endeavour to notify you at the time of booking (if we are then 
aware of the mistake) or as soon as reasonably possible. We reserve the right to cancel the booking if you 
do not wish to accept the price which is applicable to the holiday. Local Authorities in many towns and cities 
throughout Europe have introduced new tourist taxes which must be paid directly to the hotel by all guests 
in person. These taxes are not included in our prices, but we will notify you when applicable. Holiday prices 
include all travel, hotel accommodation and meals as specified in the holiday description and VAT payable 
in the UK where applicable. The price of the holiday will not be subjected to any surcharges except those 
arising from exchange rate changes. Transportation including the price of fuel, air and ferry operator fares 
and tolls, embarkation or disembarkation fees at terminals, duties and taxes (including the rate of VAT). If 
this means the total  cost of the holiday increases by more than 8% then you are entitled to cancel your 
holiday and receive a full refund of all monies paid except any insurance premium and amendment charg-
es. We will communicate the options with you either through e-mail or letter with a reminder if necessary. If 
you exercise the right to cancel, we must receive written notice within 20 days of the date of the surcharge 
invoice. 
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 5. IF YOU CHANGE YOUR BOOKING If, after our confirmation has been issued, you wish to change to 
another of our holidays or change departure date, we will do our utmost to make the changes, but we  
cannot guarantee to do so. However, notification must be received in writing at our office from the lead 
person on the booking, at least 8 weeks before departure. This must be accompanied by a payment of £20 
to cover our administrative costs, plus costs we incur in making the amendment. Alterations cannot be 
made within 8 weeks of departure and any such request for an alteration will be treated as a cancellation of 
the original booking and will be subject to the cancellation charges set out in paragraph below. Some  
arrangements cannot be changed without paying a cancellation charge of up to 100% of the ticket cost.  

6. TRANSFERRING YOUR BOOKING You can transfer your booking to somebody else, but the person 
must satisfy all the conditions of the holiday and you must inform us either by letter or email no less than 7 
days before departure. This transfer will cost £20 plus reasonable costs to make the transfer. You will  
remain responsible for ensuring payment before the balance due date. This is in addition to (and does not 
affect) the separate liability of the transferee to us.  

7. IF YOU NEED TO CANCEL YOUR HOLIDAY You or any member of your party may cancel your holiday 
at any time provided the cancellation is made by the person signing the booking form and is communicated 
to us in writing. You must pay cancellation charges to cover administration costs and to compensate for the 
risk of us not reselling the holiday. If the holiday is resold a refund will be made. Your cancellation will take 
effect from the date on which we receive your written confirmation of your cancellation. A reduction in room 
occupancy may increase the charges for the remaining passengers by the application of supplements for 
low occupancy of rooms. Where bought in supplies, such as ferries, hotel accommodation etc. have been 
bought in on your behalf, and where the terms and conditions of the supplier are non-refundable, these 
products will be charged to you at the full retail rate. If this applies, the non-refundable items will be  
deducted from your holiday costs and the following scale of charges will be applied to the remainder:  

CANCELLATION 
CHARGES  

 

 

 

You may cancel your holiday without paying any termination fee before the starting of the holiday, in the 
event of unavoidable and extraordinary circumstances occurring at the place of destination or its immediate 
vicinity, for instance, if there are serious security problems at the destination which are likely to affect the 
package 

8. ALTERATIONS TO YOUR HOLIDAY BY US We hope that we will not have to make any change to your 
holiday but, because our holidays are planned many months in advance, we sometimes do need to make 
minor changes. We reserve the right to do this at any time. We will let you know about any important 
changes as soon as possible, including the minimum number of passengers required on the trip. If after 
booking, and before departure, we make a major change to your holiday, you will have the option of with-
drawing from the holiday without penalty or transferring to another holiday without any charge. A major 
change includes the time of your departure or return time by more than 12 hours, a change in departure 
point, location of resort or type of hotel, a change in cross channel travel, or specification of the coach. If we 
tell you about any of these changes after we have confirmed your holiday booking (other than force 
majeure), you may either: - accept the new arrangements offered by us; or - accept a replacement holiday 
from us of equivalent or similar standard and price (at the date of the change), if we can offer you one; or - 
cancel your holiday with us and receive a full refund of all monies. All holidays operate if the minimum  
number of participants is met. However, in no case will we cancel your holiday less than 6 weeks before the 
scheduled departure date, except where you have failed to pay the final balance or because of force 
majeure (force majeure means an event which we or the suppliers of the services in question could not 
foresee or avoid and is therefore beyond our control)  

9. OUR RESPONSIBILITY TO YOU We accept responsibility for ensuring the holiday which you book with 
us is supplied as described in our publicity material and the services offered reach a reasonable standard 
and if you are in difficulty, we will assist you. If nay part of our holiday contract is not provided as promised, 
you may terminate the contract without paying a termination fee. We will, however, not be liable if there are 
any unforeseeable or unavoidable actions of a third party not connected with our travel services, or there 
were unavoidable or extraordinary circumstances, or the lack of conformity is due to a traveller in the party. 
We accept responsibility for the acts and/or omissions of our employees and suppliers except where they 
lead to death, injury or illness  

Prior to 56 days before departure  Deposit only  

29 to 56 days before departure  50% of holiday cost*  

Less than 29  days before departure  100% of holiday cost*  
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 Our liability is in all cases shall be limited to a maximum of 3 times the value of the original holiday cost (not 
including insurance premiums and amendment charges) We accept responsibility for death, injury or illness 
caused by the negligent acts and/or omissions of our employees together with our suppliers and sub  
contractors, savants and or agents of the same whilst acting within the scope of, or during there  
employment in the provision of your holiday. We will accordingly pay to our clients such damages as might 
have been awarded in such circumstances under English Law. In respect of carriage by air, sea, tunnel and 
rail and the provision of accommodation our liability in all cases will be limited in the manner provided by 
the relevant international convention.  

If we make any payment to you or any member of your party for death or personal injury or illness, you will 
be asked to assign to us or our insurers the rights you may have to act against the person or organisation 
responsible for causing the death, personal injury or illness. This clause does not apply to any separate 
contracts that you may enter for excursions or activities during or outside of your holiday. If you or any 
member of your party suffer death, illness or injury whilst overseas arising out of an activity which does 
NOT form part of your holiday, we may offer guidance and where legal action is contemplated and you want 
our assistance, you must obtain our written consent prior to any proceedings (We limit the cost of our  
assistance to you or your party to £5,000 per party  

10. IF YOUHAVE A COMPLAINT If you have a problem during your holiday, please inform your Tour  
Manager, your driver or the relevant supplier/resort representative immediately who will endeavour to put 
things right. If your complaint cannot be completely resolved locally, you must complete a Holiday Report 
Form which can be obtained by your driver or local representative, which you should keep. Our contact 
number, for unresolved complaints will be our office number on [ insert ] (open in office hours) If you remain  
dissatisfied please follow this up within 14 days of your return home by writing to “Operator Name” giving 
your original booking reference number and all other relevant information, including the reference of the 
Holiday Report Form. It is therefore a condition of this contract that you communicate any problem to the 
supplier of the services in question AND to our representative whilst in resort and obtain a written report 
form. If you fail to follow this simple procedure, we cannot accept responsibility as we have been deprived 
of the opportunity to investigate and rectify the problem. Should you wish to pursue the complaint further, 
BCH ABTOT have an Alternative Dispute Resolution scheme and full details are available from them. 
Please contact them at ABTOT 69 Leadenhall Street London EC3A 2BG.  

11. OUR COACHES We will always use our reasonable endeavours to provide a coach to the specification 
in our brochure or advert but reserve the right to substitute an alternative vehicle should there be  
unforeseen circumstances. There is a seating plan but, in some cases, operational reasons may require a 
coach with a different configuration. We reserve the right to alter a coach seating plan and allocate seats 
other than those booked. Single passengers may be required to share a double seat with other single  
passengers. When your booking is confirmed, you will be offered the best seats that are available at that 
time. If you feel that you require two seats, then these must be booked and paid for in advance, at the time 
of 4 | P a g e booking. If you fail to do this and it transpires that the seat allocated to you is insufficient for 
your needs and there is no alternative seating available, then you will be refused access to the coach and 
any payments made will be liable to forfeiture.  

NO SMOKING is allowed on our coaches (including E-Cigarettes) and we do not allow pets or any 
other animals.  

12. HOTEL FACILITIES Some hotel facilities and entertainment may be withdrawn for routine maintenance 
or be subject to seasonal availability and provision of the facilities cannot be guaranteed. Single occupancy 
of rooms may be subject to a supplementary charge.  

13. HEALTH AND SAFETY In some foreign countries, standards of infrastructure, safety and hygiene may 
be lower than those to which we are accustomed in the UK. You should therefore exercise greater care for 
your own protection. There may be countries that we visit that have special medical requirements for  
tourists. These regulations are subject to change and our clients are responsible for complying with entry 
and current health requirements. If you are not sure of the health requirements for the country you are  
visiting, you are advised to check with your own GP before travelling. You are also advised to refer to the  
Department of Health leaflet “Health Advice for Travellers”. Some people may be at risk from discomfort or 
deep vein thrombosis (DVT) if they remain immobile on a journey for a long period. If you are planning to 
undertake a journey of more than three hours, you should consult your doctor, if you have ever had DVT, 
pulmonary embolism, a family history of clotting conditions, cancer or treatment for cancer, stroke, and 
heart or lung disease or If you have had major surgery in the past three months. We reserve the right to 
refuse any booking in the absence of a doctor’s certificate confirming that you are fit to travel. Where we 
provide comfort stops you are encouraged to walk around. Exercise reduces any discomfort, which may be 
caused by periods of immobility.  
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 14. TRAVEL DOCUMENTS itineraries, pick-up points and passports We can only provide general  
information regarding entry, passport, visa, immigration requirements and safety and health formalities 
applicable to your package itinerary. It is your responsibility to check such requirements (in good time  
before departure), in order to make your decisions to fulfil such requirements regarding your destination 
and/or the country(ies) through which you may be transiting through. Such information which you may need 
to check includes (but is not limited to) passport requirements including (but not limited to) how valid your 
passport must be after return date, whether your passport must be machine read able, or which visas may 
be required for entry such as ETA for UK travel and/or ETIAS for EU travel. You must check requirements 
for your own specific circumstances with the relevant bodies as applicable. We have provided a few useful 
resources below, though it is your responsibility to check and see if such body would be relevant to  
yourself. • the Foreign, Commonwealth and Development Office (“FCDO”, https://www.gov.uk/travelaware) 
(applicable to UK residents); • UK Passport Office (0870 5210410 or https://www.gov.uk/browse/citizenship. 
• Embassies, High Commission and/or Consulates; • own doctor. For UK residents booking European  
travel, you should obtain a UK Global Health Insurance Card (UK GHIC) prior to departure unless you are 
able to rely upon an existing European Health Insurance Card (EHIC). For travel to Norway, Iceland,  
Liechtenstein and Switzerland, UK GHIC and EHIC can not be used for medical treatment. Passengers to 
these destinations should obtain comprehensive medical insurance prior to departure, including cover for 
emergency medical treatment and associated costs. 5 | P a g e We do not accept any responsibility if you 
cannot travel, or incur any other loss because you have not complied with any entry, passport, visa,  
immigration requirements or health formalities. You agree to reimburse us in relation to any fines or other 
losses which we incur as a result of your failure to comply with any entry passport, visa, immigration  
requirements or health formalities. You are responsible for ensuring you are at the correct departure point, 
at the correct time and with the correct documents. “Jewels Tours“ reserve the right to modify itineraries to 
conform with requests from competent authorities both within the UK and abroad.  

15. SPECIAL REQUESTS AND EXCURSIONS All special needs and requests, if agreed, should be  
entered on the booking form and be included in the confirmation of the holiday. These cannot be  
guaranteed except where confirmed as part of our holiday commitment to you and are detailed on your 
holiday booking confirmation. We are keen to ensure that we plan the arrangements for your holiday so that 
special needs and requests can be accommodated as far as pos sible. If you will need assistance or may 
be unable to fully enjoy all aspects of your holiday you must tell us in advance so that we can maximise 
your enjoyment of the holiday. We will need to know if you will need special facilities in the hotel, taking part 
in the excursions or have difficulty boarding and travelling on the coach or other means of transport. Before 
booking your holiday, you should be sure that you and your party are both physically and mentally capable 
of completing the itinerary. If you need advice or further information either you or your booking agent should 
contact [ insert ] If you will require a special diet please tell us at the time of booking, or as soon as you are 
medically advised, together with a copy of the diet. Excursions which are included in the cost of your  
booking are detailed on the brochure page and refunds will not be made for excursions not taken. Optional 
excursions booked and paid for in resort do not form part of your booking. Admission fees to buildings may 
not be included in the price of the holiday, please check.   

16. PASSENGERS WITH DISABILITIES We want everyone to enjoy our travel arrangements. We are 
happy to advise and assist you in choosing a suitable holiday. It is important that, when booking, you advise 
us of any disability, specific need or complex need you may have and any special requirements that will 
make sure the holiday is suitable. If a passenger requires personal assistance (for example, assistance with 
feeding, dressing, toileting, mobilising) then this passenger must travel with an able-bodied companion or 
carer and written confirmation that such assistance will be provided for the entirety of the holiday is required 
at the time of booking. Coach drivers/Tour Managers are unable to provide such assistance.  

Important You must tell us if you have an existing medical condition, disability or complex need that may 
affect your holiday or other group members’ enjoyment of it before you book your holiday. We reserve the 
right to request a doctor’s certificate confirming the passenger is fit to travel. If, in our reasonable opinion, 
your chosen holiday is not suitable for your medical condition or disability, we reserve the right to refuse 
your booking. You are responsible for bringing with you the proper clothing and equipment, which we  
advise you about in our printed trip information. We want you to enjoy your holiday and will help you select 
an appropriate trip.  

17. PASSENGER BEHAVIOUR We want all our customers to have a happy and carefree holiday. You are 
responsible for your behaviour and hygiene and the effect it may have on others. If you or any other  
member of your party is abusive, disruptive or behaves in a way that could cause damage or injury to oth-
ers or affect their enjoyment of their holiday or which could damage property, we have the right to terminate 
your contract with us and we will have no further liability or obligation to you. The coach driver/
representative, ship's captain, or similar, authorised official is entitled to refuse you boarding if in their  
reasonable opinion you are unacceptably under the influence of drink or drugs or you are being violent or 
disruptive.  
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 If you are refused boarding on the outward journey, we will regard it as a cancellation by you and we will 
apply cancellation charges. If on your return journey, we have the right to terminate the contract with you. 
We also request that mobile telephones are not used on the coach.  

18. TRAVEL INSURANCE We strongly advise that you take out personal travel insurance for the trip. The 
insurance should cover medical and repatriation costs, personal injury, loss of baggage and cancellation 
charges. If you do not have adequate insurance and require our assistance during your holiday, we reserve 
the right to reclaim from you any medical repatriation or other expenses which we may incur on your behalf 
which would otherwise have been met by insurers. You must advise us of your insurance provider, the 
policy number and 24-hour contact number.  

19. LUGGAGE Please restrict your luggage to a suitcase weighing no more than [ insert ] kgs per person. 
We cannot accept responsibility for loss or damage to luggage unless through our negligence. Please do 
not leave valuable items in your suitcase when left on the coach. Please contact us for our policy on mobili-
ty scooters.  

20. CONDITIONS OF SUPPLIERS Many of the services which make up your holiday are provided by inde-
pendent suppliers. Those suppliers provide these services in accordance with their own terms and condi-
tions which will form part of your contract with us. Some of these terms and conditions may limit or exclude 
the supplier's liability to you, usually in accordance with applicable International Conventions. Copies of the 
relevant parts of these terms and conditions are available on request from us or the supplier concerned.  

21. ADVANCED PASSENGER INFORMATION A number of Governments are introducing new require-
ments for our suppliers to provide personal information about all travellers to the Authorities prior to travel-
lers arriving at the destination. The data will be collected either at the time of or after a booking is made. 
Where we collect this data, we will treat it in accordance with our Privacy Policy.  

22. EMERGENCY CONTACT Our emergency contact details are Tel: [ 07710 153356 ]  
Email: [ info@jewelstours.co.uk ] 

23. GENERAL DATA PROTECTION REGULATIONS We comply with the GDPR 2018 Regulations, our 
data controller is Melanie Hafner and our data protection policy can request a copy from Jewels Tours, 56 
New Road, Gravesend, Kent. DA11 0AD. 

TEA & COFFEE MAKING: It is unlikely that you will have tea/coffee making facilities in European Hotels. 
Most UK Hotels will have this facility. 

 
HOT & COLD DRINKS: We serve a wide range of Hot & Cold drinks on board our coach. We also have a 
few snacks on board. We do not allow any Hot Food, Ice Cream or Chewing Gum on board, but you are 
welcome to eat sandwiches etc. We try to make a comfort stop every 2-2.5 hrs. and we always stop for 
lunch. 
 
WHEELCHAIRS & WALKING AIDS; Due to the limited amount of luggage space in each coach, coupled 
with EU regulations on weight, we reserve the right to refuse carriage for wheelchairs/ walking frames that 
we have not agreed to carry. Please ensure that you inform us of your intention to bring either at the time of 
booking. Failure to do so may result in carriage being refused.  

Please contact us for our policy on mobility scooters.  

 

SINGLE SUPPLEMENTS EXPLAINED  
 

Some holidays in this brochure are advertised with NO single supplement,  
however, this only applies to the single rooms allocated. 

 

Some hotels and resorts used by Jewels Tours offer upgraded accommodation and facilities, such  
as premium rooms and sea views etc. Occasionally, the only option when you book a holiday, may  
include a forced upgrade which attracts supplements. This is because room quotas have already 
been allocated to us in advance of your reservation. In these instances, our staff will inform you at 
the time of booking and make you fully aware of any financial implications. At this stage you have  
the right to cancel or proceed with the booking. There are many varieties of upgrade facilities at 
many hotels, it is much easier to ask or be informed at the time of booking as it would take up  

so much room in the brochure.  Once the allocated rooms have been reserved, we may ask the  
hotel for extra single rooms on your behalf, but the hotel may then charge a supplement for the  

additional rooms granted above our initial allocation.  
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TO BOOK CALL 01474 334434  
OR CALL INTO THE SHOP AT 
56 NEW ROAD GRAVESEND  

KENT DA11 0AD 
Email: info@jewelstours.co.uk 

Web: www.jewelstours.co.uk  


